Procedure to install HSP Micromodem under WinXP

(Please print these instructions because you will not have Internet access during this procedure)

Download the ZIP file, double-click and extract it to a folder of your choice.

When finished, proceed as follows:

1. Go to the Device Manager and uninstall your modem.

2. After the un-install is complete, have your computer re-detect the modem.

You will see a window appear for the Found New Hardware Wizard.

3. Once it detects the modem, use the Browse button to direct it to the folder that you saved the modem driver to.

Windows XP should detect the modem.   Click Next.

NOTE: During installation a warning may be displayed stating that the drivers are not digitally signed.

4. Ignore this warning and click Continue.

5. Windows XP should complete the installation of your modem.

6. To check to see if your modem is installed correctly click My Computer with the right click mouse button and select Properties from the pop-up menu.

7. Select the Diagnostics tab and then click on the Query Modem button.

8. Your modem should respond with an ATI response.  If you receive the ATI responses then your modem is installed correctly.

